
Polizia di Stato

Contact Us

THIS SECTION PROVIDES GENERAL INFORMATION ONLY

In an emergency you should always dial 112 or 113.

If you need general information, you can contact us by email through our "Scrivici" service available at
the following link http://poliziadistato.it/scrivici/message/ or on the right sidebar selecting the option
"Scrivici". You will be requested to provide the following information: First name - Last name -
Telephone number (optional) - Email address - Province -Town (select "estero" if you are writing from
abroad). Please note that this service can be used to contact the Polizia di Stato when it is not an
emergency. It can not be used to file any formal complaint or report.

If you are in immediate danger and need to contact the police urgently, please dial the
European emergency number 112 or 113.

Information for foreign nationals staying in Italy or wishing to enter must be obtained from the
Immigration Office of the Questura in the province where the foreigner is residing. If you wish to email
a request, please use the "Scrivici" service in your Questura website. Follow the link
http://questure.poliziadistato.it/ , select the city, and click "Scrivici" on your Questura homepage.
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